County Resources: Ontario

/K County mental health services:
Mental Health Center
http://www.co.ontario.ny.us/mental health/

Clinic Locations and Hours:

Canandaigua Clinic (main office)
Ontario County Mental Health Center
3019 County Complex Drive
Canandaigua, NY 14424

(585) 396-4363

Geneva Clinic
Ontario County Mental Health Center
83 Seneca Street
Geneva NY, 14456-3501
(315) 789-6706
Crisis Services:
During working hours call the county clinic at (585) 396-4363
After hours and weekends call Finger Lakes Comprehensive Psychiatric Emergency Program
(CPEP) at (315) 462-0425 or (315) 462-9561
Or call 911 and stay on the line until 911 answers

Support for families of individuals with mental illness:
Finger Lakes Parent Network, www.flpn.org, 1-800-934-4244

FLPN, Inc. is a parent-governed not-for-profit organization established in 1990 focused on the
needs of children and youth with emotional, behavioral, mental and/or developmental disabili-
ties and their families. The mission of FLPN, Inc. is to support and empower families so that
they can improve the quality of their lives and help their children to achieve full potential
within the community.

All services are provided free of charge to any family raising a child or teen with an emotional,
behavioral, mental, and/or developmental disability residing in our nine county area. It is not
necessary for the youth to have a medical diagnosis or educational classification. All services
are voluntary. There is no income eligibility. Completion of minimal paperwork is required. All
services are designed and implemented with family input.

Services include: Family Support Groups, Intensive Support Services, Respite Care,

Parent and Caregiver Education, Advocacy, Information, Referral & Peer Support,

Teen Support Groups and Services, and Waiver Contract Services
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