Diocese of Rochester

Flu Guidelines – September, 2009


Guidelines In The Event Of H1N1 Outbreak

In The Diocese Of Rochester
The following are guidelines to help parishes and faith communities if the H1N1 outbreak occurs in your geographic area.  

General Principle:

All parishes and faith communities are to follow the guidelines established by the USCCB and the Diocese of Rochester for liturgical practice and any guidelines established by your local County Health Department.  
Please make yourself familiar with your local Department of Health and the services they offer.  Find out whether there is a hotline you can call with questions or what procedures you need to follow to be updated on their recommendations.

The H1N1 issue is very newsworthy, and you may be approached by media to comment.  Please refer all inquiries to the Diocesan Communication Department.

Communication Policy

The flu season and the possibility of a breakout is likely to generate further intensive news coverage. Because of the highly personal nature of illness, as well as laws governing release of personal information, you should always consult with the Office of Communications (Doug Mandelaro or David Kelly) before speaking to the news media on matters concerning staff or parishioner illness, diocesan liturgical policies or general information regarding your local response to events. Email: communications@dor.org Phone: 585-328-3210, ext. 1247 or 1326

For questions or concerns regarding:

Liturgical Matters:
John Brasley, ext. 1318
Human Resources:
Contact Barbara Pedeville, ext. 1215

Communications or Media:
Doug Mandelaro, ext. 1247

Program Questions:
Maribeth Mancini, ext. 1242

Pastors/Pastoral Administrators, Human Resources,
Guidelines In The Event Of H1n1 Outbreak

In The Diocese Of Rochester
The following are guidelines to help you if the H1N1 outbreak occurs in your geographic area.  

· All employers are to follow the guidelines established by the local Department of Health.  Please make sure you are familiar with your local Department of Health office and the services they offer.  A listing of contact information for each County within the Diocese is included in this package.  The Center for Disease Control will work in conjunction with local Health Departments to determine actions to take in the event of an outbreak.  As the H1N1 issue is very newsworthy, it is important to follow the suggestions by the Department of Health, as the information they share is credible.

· If an outbreak of the H1N1 virus occurs with your staff, contact your local Department of Health for guidance.

· If you are contacted by someone from any media, please refer the inquiry to Doug Mandelaro (585-328-3228 Ext. 1247) in the Communications Department.  At no time should you be providing any information on the number of employees or parishioners who may be impacted by the H1N1 virus. Health information is confidential and protected by HiPAA.

· In order to provide the most sanitary work place, it is recommended that you provide hypoallergenic hand sanitizer and disinfectant cleaner for staff use as well as paper towels and hands free waste containers.  Stress cleanliness of the work space.  For example, at the end of each day, disinfectant cleaners should be used on telephones, keyboards, door knobs, etc. Common areas should be disinfected nightly.
·  Encourage your employees to be vaccinated for both seasonal and HlNl flu.
· If absence occurs as a result of the H1N1 virus, the absence will be treated as any other absence.  Accrued sick time would be applied.  If there is no accrued sick time available, accrued vacation time or personal time may be used with supervisory approval.  In the event that no accrued sick, personal or vacation time is available, the absence time would be unpaid.

· To help prepare you for concerns you might face from your employees, the attached should be shared with all staff members.

The following should be shared with all employees:

Guidelines for Staff Members in the Event of

H1N1 Outbreak

Tips On How To Avoid The H1N1 Flu
First & foremost take precautionary measures to keep yourself, your families, your co-workers, your parishioners healthy and safe.  These universal measures include:

· Frequent hand washing – Use soap and water or hypoallergenic hand sanitizer 

· Coughing and sneezing – Cover your nose or throat with a tissue when coughing or sneezing.  Dispose of used tissues.

· Minimize exposure to others – Stay home if you have flu-like symptoms such as fever, sore throat, cough, stuffy nose, chills, aches, fatigue.

· Consult with your medical provider if symptoms exist.

· Consider getting a flu vaccination

Frequently Asked Questions 
Q.
Will I be paid for absence if I contract the H1N1 flu?

A.
Use of accrued sick time will apply for absences due to H1N1.

Q.
Can I use sick time for my family members who contract H1N1?

A.
Use of accrued sick time (up to 5 work days per calendar year) is approved to care for ill family     

       
members.

Q. 
 If I do not have enough accrued sick time, can accrued vacation time be used?

A.
Yes, with supervisor approval.

Q.
What documentation, if any, is necessary to return to work?

A.
Certification from a medical provider approving return to work is needed after being diagnosed 
with a communicable illness.

Q.
If I am absent with the H1N1 flu, will I be covered by the short term disability policy and the 
Family and Medical Leave Act?

A.
As with any absence due to illness, if your absence exceeds 7 calendar days you will be covered 
under New York State Short Term disability and your absence will be considered Family and 
Medical Leave Act time.

Q.
What if my absence is due to a family member’s H1N1 flu and my absence exceeds 7 calendar 
days, will I be eligible for New York State Short Term Disability and Family and Medical Leave 
Act coverage?

A.
No.  This benefit is for your illness, not that of a family member.

Q.
Will my work location shut down if an outbreak occurs?

A.
The Diocese of Rochester will follow guidelines established by the local Health Department and 
the Center for Disease Control.

Q.
What happens if my work location is shut down yet I do not have the H1N1 flu?  Will I be paid?

A.
If your work location is closed, you will be paid for regularly scheduled hours.

General Information
Liturgical Practice   (http://usccb.org/liturgy/swineflu.shtl)
During this period of heightened awareness regarding communicable disease, and especially the flu, it may be helpful to publish notices in your bulletin and on your website regarding liturgical practice.  Samples are included on page 8.
To accommodate concerns about contagious disease the diocese is offering guidance for modification for some liturgical practices.  These suggested adjustments are temporary measures for the common good and reflect the information provided by the USCCB.  They are not meant to diminish the importance of these elements in the celebration of the Eucharist and ordinary practice should be resumed as soon as prudently possible.

The Sign of Peace 

The Sign of Peace is a ritual gesture that signifies reconciliation as we prepare for communion with Christ.  For those who need to avoid hand to hand contact the Diocese recommends that the faithful cross their arms across their chests and bow deeply to one another.  The Diocese will continue to monitor the USCCB Office of Divine Worship’s directives in this matter.
Hygiene

The USCCB recommends that “Ministers of Holy Communion should be encouraged to wash their hands before mass begins, or even to use an alcohol based anti bacterial solution before and after distributing Holy Communion.”

Receiving the Precious Blood from the Chalice

The reception of the Body and Blood of Christ in the forms of bread and wine is the fullest expression of our communion with Christ and of our obedience to his command to “take and eat, take and drink in memory of Me.”  The USCCB has recently stated that priests, deacons and extraordinary ministers of Holy Communion “should instruct people who feel ill not to receive from the cup.”
Obviously, reception of the consecrated host in the hand or on the tongue and the sharing of the consecrated cup could present dangers in a time of widespread infectious illness.  If it becomes necessary, adjustments may be made in the way we distribute Holy Communion

Intinction
Some communicants may wish to practice intinction, i.e., receiving the Host in hand and dipping it into the Precious Blood.  This practice is not allowed under the General Instruction of the Roman Missal.

Sunday Celebration in the Absence of a Priest
In the sudden absence of a priest to celebrate Mass on Sunday due to illness (or any other reason), diocesan guidelines and the "Rite of Sunday Celebrations in the Absence of a Priest" are to be followed by deacons or authorized lay presiders.  Each parish should own a copy of the Rite, and have a plan in place should such an event occur.

Every community should have a plan in place to provide for the Sunday celebration in the absence of a priest.  In addition, “Liturgical hospitality demands that a faith community have sufficient consecrated altar bread to communicate the entire assembly.”(Diocesan guidelines for Sunday Celebrations in the Absence of a Priest)
Spiritual Concerns

Deaths of Infants and Small Children

Should an outbreak of flu produce the sad result of the death of infants and children, please remember that the Order of Christian Funerals provides a rich and pastorally sensitive section on funeral rites for children (see Order of Christian Funerals, Part II, #234-342).  The Sacramentary contains both a "Funeral Mass of a Baptized Child" and a "Funeral Mass of Child Who Died Before Baptism."

Special Blessings

During this time of heightened awareness regarding vulnerability of pregnant women to the H1N1 virus, you may want to offer special blessings regularly.  All these prayers are found in The Book of Blessings.


Blessing of parents before childbirth (p.65)



Blessing of mothers before childbirth (p.72)
You may want to offer a special blessing for travelers (those who travel on business, those traveling to visit family, NCYC pilgrims)


Blessing of travelers (p.226)
The Diocese has also prepared 


a blessing for healthy families 


a parent’s blessing for healthy children



a prayer for expectant parents

Spiritual Care of the Sick

Consult your local hospitals and county health departments regarding recommendations for visiting the sick and bringing Eucharist to the homebound.

You may want to develop a ministry of sending cards or making phone calls to the sick if visiting them becomes difficult.

Consider establishing a prayer hotline where people can call in to request prayers during time of illness.  Be sure they know you will circulate their names to people who will pray for them.  (This is a HiPPA consideration)  If you have a prayer network, inform the people of the requests by email.  
Include  a general prayer for the sick of the parish and for families of parishioners at the Prayers of Petition.
Decision Making

At the parish level, the pastor/pastoral administrator will make decisions in consultation with local officials.

In schools, principals will make decisions in consultation with local officials.

Schools

Every school will work with its school nurse, local district, and county health department regarding more specific procedures should cases of the flu surface within the school. The guidelines from the CDC will also be followed.  Principals will contact Anne Willkens Leach should there be a major concern / outbreak.  (Additional materials attached)

Principals are asked to notify the diocesan finance office as soon as possible if they anticipate closing schools so that arrangements can be made for paychecks.

Catechetics/Youth Ministry 
Decisions regarding catechetical programs should be made in consultation with the local pastor/pastoral administrator and with knowledge of the practice of local school districts and County Health Department recommendations.

Catechetical Leaders and Youth Ministers need to plan in the event adequate adult volunteers are not available to provide a safe environment for running programs.  (Recommendation:  K-8:  1 to 6;  junior and senior high:1 to 8)
Catechetical Leaders need to review policies regarding attendance and be sure to have alternatives in place, including web based and homeschooling options in case of an upsurge of absences.

COUNTY HEALTH DEPARMENT

CONTACT INFORMATION

Cayuga County




   Seneca County

315-253-1560





   315-539-1920

www.co.cayuga.ny.us


              www.co.seneca.ny.us
Chemung County




   Steuben County

607-737-2019





   607-776-9631

www.chemungcountyhealth.org

   
   www.steubencony.org
Livingston County




   Tioga County

585-243-7270




   
   607-687-8600

www.co.livingston.state.ny.us


   www.tiogacountyny.com
Monroe County




  Tompkins County

585-753-2991





  607-274-6674

www.monroecounty.gov


  
  www.co.tompkins.ny.us
Ontario County




  Wayne County

585-396-4343





  315-946-5749

www.ontariocountypublichealth.com

  www.wedcny.com
Schuyler County




  Yates County

800-808-1987




  
  315-536-5160

www.schuylercounty.us



  www.yatescounty.org
Sample Bulletin Announcements

General Announcement

With the advent of flu season, it is important that we work together to limit the spread of the disease.  Here are some things you can do:


Consider getting vaccinated against the flu.


Follow rules of good hygiene, especially washing your hands often.


If you are ill, stay home until you are better.
Your parish/faith community will follow the directions of the diocese and the USCCB regarding liturgical practice.  We will follow the direction of the County Health Department with regard to any community practices.

All events and workshop services will go forth as scheduled.  Your Pastoral Team and the Diocesan Pastoral Center is in touch with local health departments and other officials and will monitor the situation closely.

Please pray for the health of our community and especially for those whom you know are ill.

Regarding Liturgical Practice

Modifications in our regular liturgical practices during times of flu or contagious disease are temporary measures for the common good.  We will return to are ordinary practices as soon as possible so our worship fully reflects our beliefs.


All Ministers of Communion are asked to wash hands thoroughly before mass begins.  In addition, they are asked to use an alcohol based antibacterial solution before and after distributing communion.  If they are ill, they should notify the sacristan so a substitute can be found.


The reception of the Body and Blood of Christ in the forms of Bread and Wine is the fullest expression of our communion with Christ and our obedience to his command to “take and eat, take and drink in memory of Me”.  In times when contagious disease is a concern, those faithful who feel ill can choose to receive only the Eucharistic bread. Jesus Christ is fully present in both the Body and Blood of Holy Communion


Intinction by the faithful, that is, dipping the Host into the Precious Blood, is not allowed by the Roman Missal.  Those who feel unable to receive from the Chalice can be assured that they celebrate the fullness of Jesus Christ in the Eucharistic Bread.


If you feel you need to avoid hand to hand contact, offer the Sign of Peace by adopting a posture of reverence and reconciliation:  cross your arms over your chest and bow deeply to your neighbor.


Regarding Catechetical/Youth Ministry Programs

Our Catechetical and Youth Ministry Programs will begin on_________. As you know, there is information that this flu season many children might get the flu.  Please do not send your child to catechetical or youth ministry sessions if they seem to be coming down with fever, aches and pains, etc. or if they have not been free of a fever for 24 hours.  

Volunteers should notify the office as soon as possible if they will be unable to work a particular session.

If your child is going to miss a session, please notify _________ as soon as possible.

Questions for Planning
Parish/Faith Community

1. How will you implement suggestions regarding cleaning and disinfecting, social distancing, and hand washing?

2. How will you handle program coverage if volunteers are unable to be present because of personal or family illness?

3. What are the circumstances that would lead you to consider cancelling your scheduled program/vent?

4. How will you support families/children/adults who suffer complications of the flu?

5. How will you communicate your plans to staff?  To volunteers?   To parishioners?

6. Who is responsible for all parts of the implementation of the plan

Catechetical/Youth Ministry Programs

1. How will you communicate your preventive measures to program participants?

2. How will you implement hand washing and disinfecting procedures before and after a program/event?
3. How will you prepare volunteers for their role in the prevention of flu?

4. What are the criteria you will use to cancel/reschedule programs/events?  How will you communicate these plans?

5. How will you support families/children who are absent?

6. How will you accommodate families who choose to home-school?

7. Where will health forms be stored, and what procedures are in place in case of an emergency?

8. Who will you support families if any of them suffer death as a result of flu?

CYO
Decisions regarding CYO should be made in consultation with pastor/pastoral administrator and Section 5 officials.`
Special Note to Parish/Community Programs

Using School Facilities

If your faith community uses the facilities of a Catholic School building, coordinate and communicate with staff, volunteers, principals, and pastors/pastoral administrators about expectations for being prepared for any flu outbreak.

Things to consider when using school facilities:

· Who is responsible for cleanup?

· Who will provide catechists/volunteers with materials for cleanup after they use the facility?

· Are classrooms cleaned/disinfected after the school day ends and prior to facility usage by parish/community programs?

· What preventive measures are being taken in common areas?

· What preventative measures are being taken in restrooms?

· Where are cleanup materials located?

· What types of cleaning materials are being used?

· What responsibilities will the catechetical/youth ministry program assume regarding cleaning/disinfecting?

It is very important that all parish/community ministries communicate and plan with school principals to ensure the best awareness, plan and prevention of any potential illness that may occur. 

A Blessing For Healthy Households
(Based upon Orders for the Blessing of the Sick, from the Book of Blessings; Prayers During Sickness, from Catholic Household Blessings and Prayers; Pastoral Care of the Sick)

Leader: In the name of the Father, and of the Son, and of the Holy Spirit. 

(all make the sign of the cross)

All: Amen.
Leader: Peace be with you, this/(these), family/(families) and with all of this household.

All: And also with you.

Leader: Let us pray.

Our Lord Jesus Christ healed sickness and infirmity of every kind. He asked his disciples to care for the sick, to pray for the sick, and to entrust our health to the Lord. In this celebration we offer prayer for our own health and the health of our entire household. We pray that we will be able to bear any suffering, be comforted in the Lord’s grace, and that in Lord Jesus be healthy in body and in spirit. 

Lord God, give to us and to all our brothers and sisters, life and health in the name of your son, Jesus Christ.

All: Amen.

The Word of God
Reader: A reading from the Gospel According to Mark. (Mk 6:53-56)

“After making the crossing, they came to land at Gennesaret and tied up there.  

As they were leaving the boat, people immediately recognized him.

They scurried about the surrounding country and began to bring in the sick on mats to wherever they heard he was.

Whatever villages or towns or countryside he entered, they laid the sick in the marketplaces and begged him that they might touch only the tassel on his cloak; and as many as touched it were healed.”

The Word of the Lord.

All: Thanks be to God.

Intercessions
Leader: The Lord Jesus loves us and protects us. Let us trust our family and our health to him, praying in his grace saying: Lord, give us the comfort of your presence.

Reader: Lord Jesus, you came as healer of body and spirit, to cure all sickness and infirmity.

All: (response)

Reader: You chose to be like us in all things, in order to ensure us of your compassion.

All: (response)

Reader: At the foot of the cross, your Mother stood in compassion of your suffering and entrusted us to her care as you gave her to us as our own Mother.

All: (response)

Reader: It is your wish to fill our flesh with your Body and Blood for the sake of our physical and spiritual health.

All: (response)

Reader: For what else shall we pray? All: (response) (optional)

Leader: Lord God, we offer you these prayers, spoken and in our hearts, so that you may give us life and health, and sustain us always with all of your power.

All: Amen

Prayer of Blessing

Leader: Lord Jesus Christ, you watch over all creation with unfailing care. Keep us safe in your embrace. Raise up your servants, and give us the strength of your own power. Keep and restore us to health so that in the knowledge of your goodness we may be enriched by your blessings and serve your name, for you live and reign for ever and ever.

We ask this in the name of the Father, and of the Son, and of the Holy Spirit.

(All make the sign of the cross)

All: Amen

Leader: Peace be with this family, this house, and all who dwell here.

All: Amen.

Parents’ Blessing For A Healthy Child

Spoken by a Parent(s) to a Child(ren).

(Name) _______,

When you were baptized, you were cleansed and given health with the sign of the cross.

In making this sign again, (make the cross on the child(ren)’s forehead + ), we pray together that the Lord bless you, keep you, and continually restore your health.

Amen.

A Prayer for Expectant Parents

Lord God, hear our prayer as we await…

…the birth of our child.

Watch over us, fill us and our child with grace 

and bring this child into your world safely and in good health.

We ask this in the name of your Son, Jesus Christ.

Amen. 

Flu Prevention and Plans - Catholic Schools

In August, our school administrators received the latest information on the flu sent from the Center for Disease Control and the US Dept. of Education. They were given the website: www.flu.gov/plan/school and asked to make special note of the following resources: 
· CDC Guidance for State and Local Public Health Officials and School Administrators

· The Technical Report on this Guidance

· The “Preparing for the Flu: A Communication Toolkit for Schools

· The School Dismissal monitoring Plan

At our August principals’ meeting, Anne Willkens Leach spoke about the responsibility each principal has to ensure a safe and healthy environment for the school children and staff as the flu continues to be a serious concern.  The principals were asked to work closely with their school nurses and to use The Toolkit for Schools which offers clear and up-to-date information on the flu issue. It provides a Q and A, fact sheets for teachers and staff, fact sheets for parents and templates for parent letters.  

Before school opened, principals discussed with their faculties and staff the steps they all need to take to prevent the spread of the flu.  Schools have established daily routines for washing hands, providing hand wipes or anti-bacterial gel in classrooms, cleaning surfaces at the end of each day, cleaning lunchrooms and bathrooms daily, and so on.  Teachers were asked to make instruction on hygiene and health a priority at the very start of the school year at every grade level.  

Every school will work with its school nurse, local district, and county health department regarding more specific procedures should cases of the flu surface within the school. The guidelines from the CDC will also be followed.  Principals will contact Anne Willkens Leach should there be a major concern / outbreak.

Resources

The best resource for you to learn more about the swine flu, its symptoms and how to prepare and take preventative action is to download and read the informational packet prepared for institutions of learning by the Centers for Disease Control. The CDC’s package includes statistics, recommended plans of action, and “what to do if someone is sick.” 

You can access the CDC’s informational packet at:

http://www.cdc.gov/h1n1flu/institutions/toolkit/pdf/InstitutionsHigherEducation_toolkit.pdf
Other Resources: Other resources about the influenza epidemic and strategies and plans of action can be found in the following locations:

+Rochester City Schools' informational package:

(English) http://www.rcsdk12.org/19731052091211940/lib/19731052091211940/H1N1_brochure.pdf
(Espanol)

http://www.rcsdk12.org/19731052091211940/lib/19731052091211940/H1N1_brochure_SPAN.pdf
+New York State Department of Health informational website:

http://www.health.state.ny.us/diseases/communicable/influenza/h1n1/information_for_the_public.htm
+United States Dept. Of Health and Human Services website:

http://www.flu.gov/
Other Resource Materials

Remember, when using any website, to determine if it is appropriate.  Use this resource to help you: http://www.dor.org/ec/documents/EvaluatingWebsitesnew.pdf
Activities for children/youth at home:

+ Spirit Alive! The Diocese of Rochester’s spiritual renewal Website:

http://www.spiritalive.org
+ Diocese of Rochester’s “Households of Faith” Family Faith Website:

http://www.dor.org/ec/family/index.htm
+ Loyola Press’ “Activity Finder” (searchable database of faith-based activities)

http://www.loyolapress.com/finding-god-activity-finder.aspx
+ Catholic Kids! (Catholic Coloring pages, worksheets, music, and more)

http://www.catholicmom.com/catholic_kids.htm
Online Resources for Prayer
+ United States Bishops Conference Office of Divine Worship:

http://www.usccb.org/liturgy/
+ Catholic Heath Association’s Prayer Page:

http://www.chausa.org/Pub/MainNav/PrayerIndex/PrayerIndex.htm
+ Loyola Press’ Daily “3 Minute Retreat” (daily online prayer experience)

http://www.loyolapress.com/3-minute-retreats-daily-online-prayer.htm
+ Catholic Online’s Prayer Website:

http://www.catholic.org/clife/prayers/
For Liturgical Practices and Pastoral Care

+ Book of Blessings

+ Catholic Household Blessings and Prayers

+ Pastoral Care of the Sick and Dying

+ A Companion to Pastoral Care of the Sick

+ Anointing and Pastoral Care of the Sick
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