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2017 Financial Report

SUPPORT AND REVENUE: 
Grants and contracts .............................................................................................  $  33,702,168  $  $ - $  33,702,168
Program service fees ..............................................................................................  23,248,564 23,248,564
Food in-kind assistance ..........................................................................................  7,971,189 7,971,189
Contributions ..........................................................................................................  6,262,478 2,845,067 9,107,545
Investment income for operations ...................................................................... - 219,798 - 219,798
Prior year adjustment ............................................................................................  (474,318) - - (474,318)
Other .........................................................................................................................  1,082,068 - - 1,082,068
Net assets released from restrictions ................................................................  3,212,493 (3,212,493)  -  -

  Total support and revenue  .........................................................  75,004,642 (147,628) 74,857,014

EXPENSES:
Program services ....................................................................................................  65,268,948 - - 65,268,948
Support services .....................................................................................................  6,729,804 - - 6,729,804
Fundraising ...............................................................................................................  2,015,530 - - 2,015,530

Total expenses ..................................................................................  74,014,282 - -  74,014,282
    Excess (Deficiency)   .............................................................................................  990,360 (147,628) 842,732

OTHER ITEMS:
Investment income (loss), net ...............................................................................  688,005 156,162 521,613 1,365,780
Investment income appropriated for operations ............................................. - (49,286) (170,512) (219,798)
Effect of change in insurance liability .................................................................. 167,400 - - 167,400
Loss on disposal of property and equipment ................................................... (52,286) - - (52,286)

CHANGE IN NET ASSETS ........................................................................... 1,793,479 (40,752) 351,101 2,103,828

NET ASSETS - beginning of year ....................................................................... 10.939,783  2,586,769  4,029,852 17,556,404

NET ASSETS - end of year ................................................................................. $    12,733,262 $    2,546,017 $    4,380,953 $  19,660,232

Unrestricted
Temporarily
Restricted

Permanently
Unrestricted Total

What is a bequest? 
A charitable bequest is a gift option that can be used by almost 

everyone and allows donors an opportunity to enjoy their legacies 
today at no immediate cost.  Bequests are easy to arrange in 

consultation with an attorney preparing your will.
The wording of a bequest in your will can 

be as simple as the following: 
I hereby bequeath the sum of _______/ or _____% of my estate to
Catholic Charities (you can designate to Diocesan Catholic Charities, 

1150 Buffalo Road, Rochester, NY 14624, or any of its agencies).

Why Planned Giving?

Supporters of Catholic Charities who be-
lieve in the agency’s mission and efforts to 
help those in need can leave a lasting legacy 
by including a bequest to Catholic Charities 
in their will.  

Gifts to agencies of Catholic Charities of 
the Diocese of Rochester provide social ben-
efits from the Rochester area, throughout the 
Finger Lakes, and into the Southern Tier.  Each 
year, the work of these agencies touches the 
lives of 250,000 neighbors in need. We pro-
vide food, clothing, shelter, and a wide range 

of additional life-enhancing services to people 
of all faiths whose lives have been interrupted 
by poverty or illness.

As an approved charity under IRS section 
501(c)(3), Catholic Charities of the Diocese 
of Rochester is an eligible recipient of chari-
table gifts and trusts.

A planned gift to any organization of the 
Catholic Charities of the Diocese of Roch-
ester will go a long way toward helping indi-
viduals and families in need, and, in turn, will 
help strengthen our communities.

Have you considered a bequest or 
memorial gift to Catholic Charities?

FOR MORE INFORMATION ON
PLANNED GIVING

Please check our web site at
www.dor.org/index.cfm/catholic-charities

 call us at 585-328-3210
or e-mail CatholicCharitiesInfo@dor.org

In 2017, the Diocesan Catholic Charities Corporation and its two 
affiliates touched the lives of over 250,000 individuals in our twelve 
county Diocese.  Four hallmarks of this service provision, as adopted 
by the Diocesan Board in 2004, are:

• We serve individuals of all faiths and denominations, not because
they are Catholic but because we are called to do so by our Cath-
olic faith.

• Given the Catholic Social Teaching principle of Preferential Option
for the poor, we give highest priority to serving the poorest and
most vulnerable individuals and families in our communities.

• Within our decentralized system of governance, decisions about
service delivery are made and carried out locally.

• Through our shared back office services, and in other ways, we
continue to have a strong record of efficient service provision with
well below average administrative cost ratios.

Through our decentralized system of governance first established in 
1985, we now provide services through nine different entities within 
the single Catholic Charities Corporation, and through two affiliated 
corporations, Camp Stella Maris and Providence Housing Develop-

ment Corporation.  Three components of this annual report give a 
broad overview of our work.  The matrix of services describes the 
six generic types of services broken down by specific entity, with an 
overview of the number of persons served in each. The Diocesan map 
shows the location of our service centers. The approved 2017 audit 
presents our financial results for 2017.

This overview information is supplemented by specific sections for 
each entity providing 2017 highlights, including services, important 
events, community support and client stories. 

In addition, Catholic Charities Justice and Peace staff continue to 
carry out our mission of advocacy and parish social ministry through 
regional activities and supporting advocacy for diocesan public poli-
cy committee priorities of opposition to abortion expansion, public 
policy measures to reduce poverty and education about the opioid 
epidemic.  Catholic Charities also leads Diocesan pro-life efforts.

We are grateful for the outstanding leadership and support of the 
Most Reverend Salvatore R. Matano, Bishop of Rochester, and each of 
our Board members which help to make this work possible.

Jack Balinsky, Diocesan Director
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Steuben County
For Providence Housing Development Corpo-

ration, 2017 continued to be a year of growth.
Building on its extensive management portfo-

lio, and its excellent reputation as a management 
company, in May, Providence purchased the gen-
eral partner interest and took over management 
of two properties:  Mt. Morris Estates, Livingston 
County, and Village Green Apartments in Horseh-
eads, Chemung County.

On the development side, in December, Provi-
dence was awarded tax credit funding for Durand 
Senior Apartments. 

This project, on the site of two former church-
es on Culver Road in Irondequoit, will contain 70 
one and two-bedroom handicap accessible units.  
St. Ann’s Community will provide an Adult Day 
Service as part of the project.

Supportive Housing Services were augmented 
through a partnership with Tempro, an entity as-
sociated with Temple B’rith Kodesh and the Per-
son Centered Housing Options, to provide 11 
units for emergency shelter housing to help larger 
families.

March 18, 2017 was one of the coldest days 
of the year and the coldest day on record for 
the Tops Rochester St. Patrick’s Day Parade. The 
morning started with a Mass at St. Mary’s led by 
Bishop Salvatore Matano.  As recipients of the an-
nual Community Organization of the Year Award, 
Catholic Charities Community Services staff and 
members of the Board of Directors, bundled up 
and prepared for the march down Main Street. 
Each year, the parade nominating committee rec-
ognizes a community organization which exempli-
fies the stalwart qualities possessed by the Patron 
Saint of Ireland…St. Patrick himself…qualities 
which include compassion, service to others and 
contributions to our community at large.  

Catholic Charities Community Services was 
honored to be recognized for the work being 
done on behalf of individuals with developmental 
disabilities, traumatic brain injuries and long-term 
health concerns including HIV/Aids. 

Along with several of our sister agencies, Cath-
olic Charities Community Services added care 
management for children through our Children’s 
Health Homes (CHH) program in 2017.  

Designed to provide a holistic approach to 
health care needs, CHH follows the needs assess-
ment critieria set forth by the New York State 
Department of Health, New York State Office of 
Children and Family Services, New York State Of-
fice of Mental Health and AIDS Institute. 

Dedicated care managers connect youth to 
needed services and coordinate health care goals 
with all providers to ensure consistent, quality 
and comprehensive care including medical, legal, 
transportation, education and community pro-
grams.  Enrolled youth must be under the age 
of 21 years old, be actively enrolled in Medicaid 
and have two or more complex health conditions 
such as asthma, obesity, ADHD, eating disorders 
and substance abuse. 

Imagine losing your son, but he’s still alive. For 
Sandy, this is her reality. Nine years ago, Sandy’s 
son, William, went to a party and came home a 
completely different person.  A car accident at 
the age of 20 left Will with a broken neck and 
severe brain damage. He overcame the odds, 
first by surviving, but then by walking normally. 

Unfortunately, the damage to his temporal 
lobe was irreversible. Will had to relearn ev-
erything from tying his shoelaces to feeding 
himself. He even temporarily forgot who his 
mother was. Worst of all, Will wasn’t the same 
person. What was once the young man Sandy 
referred to as her “best friend”- loving, kind, 
with so much potential; was now impulsive, 
unpredictable and violent. Inundated with pre-
scription painkillers, Will quickly began abusing. 

When the doctors finally realized what was 
happening, they pulled him off all his medica-
tions without physical therapy or other pain 
remedies. This lead to alcohol abuse. Will was 
out of control. He would lash out at his family, 
threatening and attacking them. 

Sandy searched for help, but no one could 
deal with Will. In a last-ditch effort to save her 
son, the family finally pressed charges after an 
attack, forcing Will into treatment. This one ef-
fort would again change the course of Will’s life. 

After detoxing and receiving treatment in Syr-
acuse, Will came to Elmira for additional drug 
rehab. Thankfully, a therapist there made a refer-
ral to Catholic Charities. Unlike other programs 
that couldn’t assist Will, Catholic Charities was 
equipped to help and accepted him into our Su-
pervised Community Residence Program, a tran-
sitional, rehabilitative group home for adults who 
have been diagnosed with a serious and persis-
tent mental illness (SPMI). 

Over the next two years living at Catholic 
Charities’ Community Residence, Will would 
gain many skills, including taking his medications 
regularly, increased memory, reading, daily chores 
like vacuuming and cleaning, laundry and banking. 
“He’s doing awesome,” comments Sandy. “Bobbi 
and her staff have come a long way with him and 
they have so much patience.” And while Catholic 
Charities can’t turn William back into the man 
he once was, Sandy has this to say, “He is healing 
and we are getting accustomed to ‘the new Will.’ 
(Catholic Charities’) Community Residence is 
the best program out there. I don’t have to wor-
ry about his safety anymore. They have opened 
the door of opportunity for my son and I am so, 
so grateful.”

“I am a resident at the Weider House in Bath, NY 
operated by Catholic Charities. I would like to take a 
moment to express my gratitude for the opportunity 
to reside here and explain some of the tasks I have 
completed during my stay

“My time at the Weider house has been invaluable. 
As I take this opportunity in my early recovery to bet-
ter myself, I also have had a complete wide-range of 
tasks at the house. Some as simple as daily household 
chores including vacuuming, washing dishes, preparing 
meals, and completing daily cleaning chores for all 18 
residents. I also attend intensive out-patient treatment 
at SCASAS and volunteer at local nonprofit agencies 
such as Salvation Army and Turning Point.

“Also, it is very important for me to better myself 
and learn how to live a sober and productive life. To do 
this, I work with an amazing group of staff members 
and receive individual guidance from my counselor. We 
have worked on several different areas including but 
not limited to chemical dependence, standard daily liv-
ing skills, family relationships, education/employment, 
medical, social, mental health, spiritual, interpersonal, 
legal, and long-term living arrangements. My personal 
goal is to build a new healthy, loving and fun lifestyle 
around my family, friends, and sober support system 
by practicing honesty and integrity.”

Thank You,
Sam

Sarah reached out to Turning Point for assis-
tance with rent. Coming to the office in tears, she 
sat down to tell us her story. She shared that her 
husband had committed suicide earlier in the year, 
and that after his tragic death, she had been laid off 
from her job through no fault of her own. She was 
actively looking for employment and was strug-
gling to find anything. 

Without the income from her former job, she 
was unable to pay the rent and had been issued 
an eviction notice. Then to add to the complex-
ity of the situation, Sarah found out that she was 
pregnant and because of her age was in a high-risk 
category. Turning Point and Janet’s Fund, a grant 
through the Community Foundation, teamed up 
to help Sarah with her rent for that current month. 

She was also helped with other essentials in-
cluding food from the pantry. Two months later, 
Sarah called to share the exciting news about find-
ing a job. The agency was able to further assist 
with gas cards to help with transportation costs 
until her first paycheck arrived.

Since 1926, Camp Stella Maris has served as 
the summer camp of the Diocese of Rochester. 
Campers celebrate their Catholic faith through 
traditional summer camp programming aimed at 
fostering emotional, physical and spiritual growth 
in a safe and caring environment.Together, camp-
ers and staff build a Christ-centered community 
that welcomes all and does away with the tech-
nology that seems to complicate young lives. 

The Camp Stella Maris community is proud of 
our Catholic faith and celebrate it daily. 

Saying grace before each meal becomes a 
memorable experience at Camp Stella Maris. The 
entire camp is provided the word of the day each 
morning and it is the responsibility of each cabin 
to create their own grace for breakfast. The en-
tire camp gathers together before lunch and din-
ner to say grace- a powerful experience!

Each cabin participates in Night Prayers: It is 
the responsibility of the two counselors in each 
cabin to create an age appropriate night prayer 
for their campers. This is a time for the twelve to 
fourteen campers in each cabin to reflect on the 
day and thank God for yet another great day at 
Camp Stella Maris.

Staff and campers conclude each opening and 
closing campfire with the Hail Mary: Saying three 
Hail Mary’s at the end of each campfire has been 
a tradition at Camp Stella Maris for 93 summers.

Every Life Cherished, Chosen, Sent is the theme of this 
year’s 2018-2019 USCCB Respect Life Program,
highlighting the inherent value of every single 
human life, made in the image of God.

Each one of us is  
• cherished: unconditionally loved by 

our Creator.
• chosen: created uniquely by our 

loving God and called to a unique 
purpose.

• sent: to live out that purpose, 
witnessing to God’s love by our 
very lives.

“In 1531, when the indigenous 
peoples of Mexico were subjugated 
and the practice of human sacrifice was 
still a recent memory, the Mother of God 
appeared to St. Juan Diego as a pregnant 
native woman, now known as Our Lady of 
Guadalupe.” She sent him to reveal her image 
and mission. As a result,“millions embraced Christi-
anity and the Church increased its protection of the in-
digenous peoples. By embracing the mission entrusted to him, 

St. Juan Diego helped bring Christ’s transforming love to cultures 
gripped by oppression and death.” (Reprinted [Excerpted] 

from Respect Life Program, copyright © 2018, United 
States Conference of Catholic Bishops, Washing-

ton, D.C. All rights reserved.)
As we have most years since 2013, our Di-

ocesan Public Policy Committee again chose 
to emphasize our opposition to abortion ex-
pansion in the 2018 New York State legisla-
tive session. Governor Cuomo pushed for 
passage of the abortion expansion bill from 
including it in his budget proposal, through-
out the session, and even over the summer, 
calling for a special legislative session to 
pass it.This bill would endanger the lives of 

women in their final trimester of pregnancy 
as well as their unborn children. 
Through bulletin inserts and email alerts, pa-

rishioners throughout our Diocese were encour-
aged to contact their legislators at key moments to 

oppose this bill. Once again, in spite of all the Gover-
nor’s efforts, this bill did not become law, sparing more lives 

that are cherished, chosen, and sent.

As with grace, bringing the entire camp to-
gether to pray is a powerful experience.

Mass is celebrated at least twice a week and 
God Time once a week: Celebrating Mass at 
Camp Stella Maris is an experience everyone
should have at least once in their lifetime!  The 
excitement and volume found at a CSM Mass is
something that our campers and staff wish could
be taken back with them to their own parishes.  
Due to the difficulty of finding three priests per 
week, God Time was implemented in 2002 in
response to this challenge.  Once a week, the
camp comes together at God Time to listen to
the word of God and sing his praise. 

Staff participate in Prime Time once a week
(staff night prayers). Just as campers participate 
in night prayers, staff find it beneficial to come 
together once a week to reflect on God and 
their time at Camp Stella Maris. Bringing indi-
viduals together with such strong faith is a pow-
erful experience.

Life Issues
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she was taken aback by the sorts of luxuries so 
easily available here. For example, she was not ac-
customed to eating sugar, and initially felt an aver-
sion to eating sweets like ice cream, bananas, and 
candy.  

Josephine was proud to secure a job at Hickey 
Freeman tailoring pockets onto suits, where she 
worked for twenty-seven years. Her husband, Tom, 
passed away in 1990, and Josephine remains close 
with her sons, who are able to assist her with get-
ting to and from appointments, getting groceries, 
and going out on day trips. As of this writing, Jo-
sephine has 7 grandchildren and four great-grand-
children!

Now nearly 100 years old, Josephine is hugely 
independent. It was only after having a stroke in 
2016 that CFC met her again. Aides such as Sha-
neesa clean her house, occasionally prepare meals, 
act as her hands for gardening and yardwork, and 
assist her with bathing and washing her hair. 

Thanks to CFC, Josephine has been able to stay 
in her home and enjoy the same sort of indepen-
dence she came to the US seeking in the first place.

“We grew up poor, but we worked and got along. 
I did housework and ran errands, anything to con-
tribute to help my mother. We helped each other. 
Now people are helping me, and I thank God for 
everything He’s giving me.”

Regina has faced many setbacks throughout her 
life. When she was young, she missed school on a 
regular basis due to being hospitalized. Diagnosed 
with a heart disorder, she was told that she would 
likely only live to age twenty-one. At fifteen years 
old, her boyfriend began to abuse her, ultimately 
leaving her with their daughter. Years later, she fell 
into another abusive relationship. In 2012, both of 
her parents passed away. That same year, another 
baby girl was born and died of an infection. Regina 
could not find it in herself to so much as hug her 
children, and cried all the time.  

“But God said, ‘I want you to get up and take a 
step in faith and trust. I’ve got you.’”

Unfortunately, her husband ended up taking all 
their cash and leaving his family, and Regina was 
evicted from her home. She had no choice but to 
load up her four children and two dogs into her 
car and find a place of shelter. Regina joined CFC’s 
Family Independence Initiative (FII) in 2017. Regina 
has said that her group acts as a healing net for 
each other, having experienced similar setbacks in 
life and all having the same desire to rise above 
them. 

While Regina now has a stable job, she wants to 
find a house that is safe and more like a home for 
her children, and a decent car. Regina understands 
why people give up, but truly believes that there is 
nothing people cannot accomplish if they do not 
just get back up again.

Regina credits God for keeping her on her feet, 
and her FII group for the support she needs to 
keep going. Despite all of the harsh realities of her 
past, Regina looks toward the future with a hope-
ful eye, a humble heart, and an open mind.
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Josephine (Gennuso) Sackley was born in Cas-
tilana, Sicily in 1921. Throughout the first World 
War, a wave of immigration had hit Italy, as people 
sought to escape the fighting and extreme pov-
erty. Josephine’s father came to the U.S. alone, in 
order to become a citizen and send for the rest 
of his family. He established himself in Rochester 
thanks to the assistance of Catholic Charities. 
When Josephine finally joined her father in 1927, 

Jason is a 7-year-old Caucasian male with a his-
tory of Attention Deficit Disorder, Combined 
Type, who began with the Childhood Counseling 
Intervention Program (CCIP) in kindergarten due 
to behavioral issues. Jason struggled with impul-
sive and reactive behavior. He struggled to man-
age his emotions, and would become upset over 
minor events. Jason at times would become physi-
cally aggressive within the classroom when he was 
frustrated or upset and would spend significant 
periods of his day out of the classroom due to his 
behavioral issues. Jason expressed a rigid thought 
pattern and would frequently become ‘stuck’ on 
an idea which created difficulty within his day. As a 
result, Jason was recommended for CCIP services 
by the school counselor. 

The focus of the counseling intervention was 
to improve coping skills to increase tolerance of 
emotions.  Through individual counseling, Jason 
has worked to develop coping skills and empathy 
to improve flexible thinking and consider other’s 
perspectives. At the beginning of the school year 
Jason needed to miss PE class and recess, follow-

One of the newest programs for Catholic 
Charities of the Finger Lakes is the Target Re-
gional Permanency Program.  Funded by the New 
York State Office of Children and Family Services, 
the program provides post-adoption or post-
guardianship support to families in Ontario, Sen-
eca, Yates, Wayne and Orleans Counties. The pro-
gram provides a core service for this agency, as it 
seeks to support families who struggle with many 
of the traumas their children have realized prior 
to being adopted.   For the Charles King family 
of Geneva, the program has proven to be an es-
sential life line.  Charles and his wife, Erika, have 
three children, including one birth child and two 
children adopted through international adoptions.  
Like many families, the Kings struggled with the 
challenges of raising young, active children—bal-
ancing the schedules of an active family with the 
individual needs of their children.  Their young son, 
Simon, posed significant behavioral challenges that 
often caused his parents to question their parent-
ing skills, their decision to adopt, and whether the 
family was the best long-term option for Simon. 

When the family enrolled in the program, Si-
mon’s parents were very candid about the chal-
lenges the family faced, and their uncertainty re-
garding what the future held for their young son.  

“Alex” was working in a fast food restaurant 
part-time, attending community college classes 
full-time, and struggling to make ends meet. The 
agency provided him with an unlimited bus pass 
for both semesters of school in 2017. He is study-
ing human services and is excited to join the 
workforce soon.

“Samuel” was a recent immigrant to the U.S. and 
was enrolled in local English classes.  He sought 
assistance in finding employment.

Staff helped Samuel to create a resume and to 
look for jobs that didn’t conflict with his class-
room time and were within walking distance of 
his home.  

 Staff also assisted him in applying for a cleaning 
position, obtaining reference letters, and prepping 
for the interview.  After he successfully landed the 
job, Samuel returned to get assistance in complet-
ing the hiring forms. He was pleased to be working 
and improving his language skills at the same time.

Food brings people together. Whether it’s pre-
paring food, sharing a meal or providing for oth-
ers, community is built around traditions of food. 
That’s what’s happening at The Bounty, a new 
school food pantry pilot program at Broome-Tio-
ga BOCES East Learning Center in Binghamton. 
The Food Bank received a $25,000 grant from 
Enterprise Rent-A-Car Foundation through Feed-
ing America to establish the pantry and promote 
emergency food services to multigenerational 
families. 

More than 300 students and family members re-
ceive food each month. Families fill out an order 
form so they have enough canned vegetables and 
fruits, proteins and dairy, grains and other items 
to supplement their diet for a week. The order 
method helps the pantry provide the foods fami-
lies want without distributing items they don’t 
need. And it empowers families to make their own 
nutritional choices.

Fred Fraley, Jr., of Binghamton, uses the school 
pantry to provide for his 14-year-old nephew, a 
student at the school. Fred is also caring for his 
mother who has cancer. Fred is disabled himself 
and, since he is not the boy’s legal guardian, re-
ceives no benefits for his nephew. 

“I have only social security and disability (benefits), 
and no food stamps, so money gets short real quick,”
Fred says. “The school pantry is a big relief. It’s just 
now that it’s getting to where I can say, ‘Hey, we have 
a little extra food.’” 

The Bounty is also nurturing a sense of com-
munity. As a BOCES campus, East Learning Cen-
ter educates students from 14 different districts.
That can make it challenging for students and their 
families to develop a feeling of belonging and con-
nection. Since The Bounty opened in November 
2017, school staff have created a monthly out-
reach newsletter that keeps families informed of 

An individual who received transportation ser-
vices from our Faith in Action program found out 
he had cancer. The course of treatment was to 
receive chemotherapy every day for 7 weeks. Un-
sure how he would get back and forth to his treat-
ment, he called Faith in Action and requested help. 

The agency extended the request to its volun-
teer base and almost immediately they responded 
to fulfill the need. For seven weeks, volunteer driv-
ers transported “Joe” to his critical chemotherapy 
appointments. In December of 2017, Joe found 
out he was cancer free.  “Faith in Action provided 
me with transportation for my radiation appoint-
ments every day from Dansville to Mt. Morris for 
seven weeks straight. Now, I am cancer free.” 

“Johanna” was at her wits end. She felt as though 
she had tried everything to help connect with her 
daughter. That’s when Johanna reached out to 
Catholic Charities for parenting education and 
support.  After eight weeks of consistent classes 
with our parenting educator, Johanna finished the 
curriculum and began to apply many of the tech-
niques. She stated, “you helped me understand 
how to better communicate with my daughter, 
and now we can actually talk without getting up-
set with one another.”

East’s programs. They now host monthly family 
gatherings and bring in speakers. Staff have also 
organized a free clothing and toiletries closet 
called the Treasure Chest. 

In addition, students are gaining valuable career 
experience by filling orders, packing food and de-
livering to students and families. Principal Chuck 
Wheeler says, “If it was just school staff and Food 
Bank staff working together, that would be a great 
thing in and of itself. But we’re getting all the kids 
working as well as creating a sense of community 
here. They gain an understanding that they’re doing 
something for the good of people.”

Thomas, a 14-year-old student volunteer, takes 
pride in being known as one of the most efficient 
pantry workers. “I’ve struggled before in my life, you 
know,” Thomas says. “I’ve had nothing to eat some-
times. It’s honestly a really good thing to be able to 
help people out and feed them, and make sure that 
their stomachs are full and that they’re not going hun-
gry.” 

The Bounty has far exceeded the Food Bank’s 
expectations, says Jennifer Edger, Director of 
Community Programs. “It’s become so much more 
than food,” Jennifer says, “The school is reaching out 
to families in ways they haven’t been able to before. 
And the families’ feeling of safety and security at the 
school is growing. It’s beyond what we could have ever 
imagined.”

ing surgery over the summer. With the support 
of CCIP services, Jason could work through his 
frustration of missing PE class and recess. Jason’s 
mother also reported that he had utilized his 
coping skills while in the hospital for the surgery.  
CCIP services were also utilized to support Ja-
son’s family as he worked with his primary care 
doctor to evaluate need for medication. Jason is 
now in second grade and continues to benefit 
from counseling services. 

While Jason continues to have moments of rigid 
thoughts, his ability to work through frustration is 
much quicker. He can utilize his coping skills and 
has eliminated his aggressive behavior. Because of 
improved coping skills and frustration tolerance, 
his academic and social functioning have also im-
proved.

Excerpt of a letter to the Rochester Area Com-
munity Foundation from Dr. Robert R. Ike, Super-
intendent of the Palmyra-Macedon Central School 
District:

“As an advocate for the children of the Palmy-
ra-Macedon Central School District, I believe in 
enhancing not only the safety of our students, but 
the development of the necessary pro-social skills 
to be successful in school; and the community. 
Pal-Mac has been fortunate to reap the benefits 
of the services provided by Catholic Charities for 
many years and your agency’s effort to collabo-
rate with the community, business, families, and 
municipal leaders to promote positive behavior 
will only enhance the service provided. Catholic 
Charities has established a stable and functional 
Positive Attitude Responsible Citizen (PARC) pro-
gram for our students in Grades K-8.

PARC has become a staple for Pal-Mac. Lan-
guage now exists for students and teachers that 
reflects the use of strategies for non-violent com-
munication and respecting others. PARC is now 
embedded in our schools’ cultures. If you were 
to travel Main Street in Macedon or Palmyra, you 
would notice window clings that designate busi-
nesses as a safe place (a Pal-Mac logo or PARC 
insignia). These businesses are our community 
partners. They have taken the lead to provide safe 
environments for kids in our community. Students 
know that owners/ employees of businesses are 
ready to support students in situations that may 
occur outside of school.

PARC has deterred and decreased bullying 
behaviors among children/ adolescents in both 
academic and social settings while also assisting 
them to develop good character habits and so-
cial responsibility. Because of PARC, the support 
provided, and the impact of PARC it is absolutely 
critical that this foundation be maintained. The 
program has been provided to every student in 
grades K-5 and through student leadership train-
ing at our Middle School. A heavy focus has been 
on the tenets of ‘The Pal-Mac Way,’ supporting 
our values in citizenship, caring, responsibility, and 
respect. Students have gained valuable skills to 
promote empathy, tolerance, and self-awareness.”

Immediately staff began to work with the Kings, 
introducing them to community and other re-
sources intended to support their family.  Targeted 
supports were identified that addressed Simon’s 
behaviors and that helped his parents navigate the 
many challenges those behaviors posed.  Agency 
staff supported the family through the Com-
mittee on Special Education process at Simon’s 
school, and linked the family with peers who 
could help share expertise on parenting adopted 
children with special needs.  After a few months of 
involvement with the program, the Kings had al-
ready noted significant improvement in how their 
family was functioning.  As Simon began to thrive 
in his new home and school environment, there 
were more and more successes to be celebrated.  
There was less stress and conflict between the 
King’s children, as their parents were able to bet-
ter balance time and attention between all three 
children.  The use of respite care provided the 
opportunity for the Mr. and Mrs. King to have a 
rare evening out alone—something they realized 
was important for their marriage and family, but 
that had previously seemed impossible.  While the 
Kings realize that there will likely be bumps in the 
road ahead, they no longer question their abilities 
to remain firm in their resolve to provide a safe, 
loving and nurturing home for all their children.
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Main Office# Program Site#

• Developmental 
Disabilities - 513  served

• Care Coordination - 
2,293 served

• Supportive Services 
-340 served

• Community Lunch 
Program - 16,549 
meals served

• Food Vouchers - 303 
served

• Budget Counseling - 420 
served

• Advocacy & Referral - 
1,700 served

• Emergency Payment 
Assistance - 190 served

• Turning Point - 6,083 
served

• Turning Point School 
Supplies - 545 school 
age children served

• Emergency Assistance 
- 1,600 households served

• Utility Payment Support - 
80 served

• Transportation - 200+ bus 
tokens/gas vouchers; 30+ 
semester long bus passes

• Clothing & Other Goods - 
10,000 items plus Christmas 
Gifts for 128

• Victims of Crime  - 197 served
• RSVP - Schuyler - 335 served
• Foster Care - 21 served
• Tax Returns - 412 served

• Community of Caring - 22 served
• Faith in Action Transportation -  

190 served
• HOPE  Youth Mentoring -  65 served
• Disability Application Service - 30 served
• Employment -  440 served
• Transitional Jail Counselling - 120 served
• Parenting Education - 300 served
• Mental Health - 60 served
• Health Homes - 45 served
• Home and Community Based Services 

(HCBS) - 20 served

• Substance Abuse Prevention -  5,371 served
• Healthy Families - 197 families served
• Therapeutic Foster Care - 40 children served
• Family Preservation SHAPE - 193 families 

served
• Bath Community Child Day Care - 113 

children served
• Laker Kids After School Care - 22 children 

served

• Supervised Visitation - 88 households served
• Case Management - 77 households served
• SSI Advocacy - 62 households served

• Employment Search - 79 served
• Immigration Services  - 105 served
• Refugee Resettlement - 4 households
• Family Empowerment:  

- Mentoring - 48 adults serverd;
- Case Management - 23 families served;  
- Fatherhood Initiative - 25 fathers served  
- Youth Engagements - 37 students  (after
   school) and 5 at-risk youth (Mentoring)

• Weider House 
Community Residence
- 71 men served

• Kinship Supportive 
Living - 27 men served

• 4,796 served • Eldersource - 1,537 served

• Aging & Adult Services - 2,348 served

• Children Youth & Family - 2,621 served

• Healthy Sisters-  22 served
• Kinship Navigator - 2,090 served

• FLAGS - 1,345 served

• Mental Health Clinic - 
2,261 served

• Restart Drug & Alcohol 
Treatment - 3,382 served

• Refugee, Immigration & 
Employment Services - 
 2,015 served

• Shelters & Supportive 
Housing  - 2,924 served

• Emergency Housing -  
62 served 

• Food Pantry - 
5,050 served

• Food Assistance - 
4,700 served

• Summer Camp Participants - 2,670 served
• ABLE Participants - 1,440 served
• Off Season - 2,654 served

• 2,700 individuals served
• 792 units in 23 projects

Food assistance 
in 2017 was at an

 all time high

Catholic Charities helped 5,000 families 
with clothing assistanc in 2017

Over 30,000 persons in our  Twelve County 
Diocese Received  Emergency

 Assistance in 2017

We help our neighbors develop skills for life.  We empower them to lead healthy, productive 
independent lives. We provide a place where people can grow in personal dignity.
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• 10.5 million meals were distributed to 162 
Member Agencies - 18,860 people were served 
each week, 40% of which were children and 15% of 
which were seniors

• 3.5 million pounds of food, including 1.7 million
pounds of produce, were distributed to 84 sites
on 799 occasions

• 10,464 seniors were served by Mobile Food 
Pantries at 23 senior housing facilities

• Through the BackPack program, 2,816 children
received 84,838 weekend and holiday backpacks

• 1,307 children visisted Kids’ Farmers’ Market sites

• Early Intervention -150 served
• College Bound -156 served
• Counseling -172 served
• Persons In Need of Supervision - 318 

served
• Thriving Families - 1,000 served

• Homeless Coordinaton - 
897 households served

• Emergency Housing - 91 
households served 

• Homeless Prevention - 
423 served

• Long Term Housing Case 
Management - 281 served

• Successful Mortgage 
Foreclosure Preventions 
- 57 served

• First Time Homebuyers -
448 served since 1994
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Agency Food
Services

 Support 
Services

Special 
Needs

Housing 
Services

Catholic Charities of the Diocese of Rochester, Inc.
Emergency 

Services

• Food Pantry - 6,260 served

• Clothing -  4,391 served

• Shelter - 330 served

• Street Outreach - 33 served

• Diapers & Formula - 299 
served

• Community Kitchen- 
3,025 served

• Housing Assistance 
(Turning Point) - 239 
households served

• Utility Assistance 
(Turning Point) - 231 
households served

• SNAP Benefits (NOEP) 
- 524 households served

• Food Pantries - 20,428 
served

• Treatment Court - 
97 individuals served

• Security Deposits - 98 
households served

• Rental Arrears - 33 
households served

• Transitional Housing - 12 
single homeless women

• Food Pantry - 
1,700+ served

• Summer Lunch Program 
- 164 meals served

• SNAP Benefits - 165 
served

• La Casa -21 families 
served

• Wolcott Clothing 
Center -3,200 served

Catholic Charities  in 
the Diocese of Rochester

 touched the lives of nearly 
25,000 individuals

 in our twelve county
 diocese in 2017

Catholic Charities
of the Diocese of Rochester, Inc.

GoodNews_Summer2018.indd   3 10/1/2018   1:03:18 PM



Catholic 
Charities of  

Chemung/Schuyler 
Counties

Catholic  Charities 
of  the 

Finger Lakes
(Serving 4 Counties)

Catholic
 Charities of 

Wayne County

Catholic Charities 
of Livingston 

County

Catholic
 Charities of 

Steuben County

Catholic Charities 
Community

 Services
(Serving 12 Counties)

Catholic 
Charities of

  Tompkins/Tioga  
Counties

Providence 
Housing 

Development

Camp 
Stella Maris

Food Bank  
of the  

Southern Tier
(Serving 6 Counties)

Catholic 
Family Center

4 5

Main Office# Program Site#

• Developmental
Disabilities - 513  served

• Care Coordination -
2,293 served

• Supportive Services
-340 served

• Community Lunch
Program - 16,549
meals served

• Food Vouchers - 303
served

• Budget Counseling - 420
served

• Advocacy & Referral -
1,700 served

• Emergency Payment
Assistance - 190 served

• Turning Point - 6,083
served

• Turning Point School
Supplies - 545 school
age children served

• Emergency Assistance
- 1,600 households served

• Utility Payment Support -
80 served

• Transportation - 200+ bus
tokens/gas vouchers; 30+
semester long bus passes

• Clothing & Other Goods -
10,000 items plus Christmas
Gifts for 128

• Victims of Crime  - 197 served
• RSVP - Schuyler - 335 served
• Foster Care - 21 served
• Tax Returns - 412 served
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• Faith in Action Transportation -

190 served
• HOPE  Youth Mentoring -  65 served
• Disability Application Service - 30 served
• Employment -  440 served
• Transitional Jail Counselling - 120 served
• Parenting Education - 300 served
• Mental Health - 60 served
• Health Homes - 45 served
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• Laker Kids After School Care - 22 children
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• Supervised Visitation - 88 households served
• Case Management - 77 households served
• SSI Advocacy - 62 households served

• Employment Search - 79 served
• Immigration Services  - 105 served
• Refugee Resettlement - 4 households
• Family Empowerment: 

- Mentoring - 48 adults serverd; 
- Case Management - 23 families served; 
- Fatherhood Initiative - 25 fathers served
- Youth Engagements - 37 students  (after

school) and 5 at-risk youth (Mentoring)

• Weider House
Community Residence
- 71 men served

• Kinship Supportive
Living - 27 men served

• 4,796 served • Eldersource - 1,537 served

• Aging & Adult Services - 2,348 served

• Children Youth & Family - 2,621 served

• Healthy Sisters-  22 served
• Kinship Navigator - 2,090 served

• FLAGS - 1,345 served

• Mental Health Clinic -
2,261 served

• Restart Drug & Alcohol
Treatment - 3,382 served

• Refugee, Immigration &
Employment Services -
2,015 served

• Shelters & Supportive
Housing  - 2,924 served

• Emergency Housing -
62 served

• Food Pantry -
5,050 served

• Food Assistance - 
4,700 served

• Summer Camp Participants - 2,670 served
• ABLE Participants - 1,440 served
• Off Season - 2,654 served

• 2,700 individuals served
• 792 units in 23 projects

Food assistance 
in 2017 was at an

 all time high

Catholic Charities helped 5,000 families 
with clothing assistanc in 2017

Over 30,000 persons in our  Twelve County 
Diocese Received  Emergency

 Assistance in 2017
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• 10.5 million meals were distributed to 162
Member Agencies - 18,860 people were served
each week, 40% of which were children and 15% of
which were seniors

• 3.5 million pounds of food, including 1.7 million
pounds of produce, were distributed to 84 sites
on 799 occasions

• 10,464 seniors were served by Mobile Food
Pantries at 23 senior housing facilities

• Through the BackPack program, 2,816 children
received 84,838 weekend and holiday backpacks

• 1,307 children visisted Kids’ Farmers’ Market sites

• Early Intervention -150 served
• College Bound -156 served
• Counseling -172 served
• Persons In Need of Supervision - 318

served
• Thriving Families - 1,000 served

• Homeless Coordinaton -
897 households served

• Emergency Housing - 91
households served

• Homeless Prevention -
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• Long Term Housing Case
Management - 281 served

• Successful Mortgage
Foreclosure Preventions
- 57 served

• First Time Homebuyers -
448 served since 1994

Chemung

Tioga

Tompkins

Cayuga

Seneca

Wayne

Monroe

Ontario

Livingston Yates

Schuyler

Steuben

SM

FL
FL

FL

FL

FL

LV

CM

ST    
ST    

ST    
ST    

ST    

ST    
ST    

SK

FB    

CS   CS    

CS    

CM CM

CM 

CM CM

TT  

TT

TT

TT
TT   

CM

W

LV

LV

LV

W

W

FL
FL

TT

ST    TT   

CM

CM

CM

CM

ST    

ST    

Agency Food
Services

 Support 
Services

Special 
Needs

Housing 
Services

Catholic Charities of the Diocese of Rochester, Inc.
Emergency 

Services

• Food Pantry - 6,260 served

• Clothing -  4,391 served

• Shelter - 330 served

• Street Outreach - 33 served

• Diapers & Formula - 299
served

• Community Kitchen-
3,025 served

• Housing Assistance 
(Turning Point) - 239
households served

• Utility Assistance 
(Turning Point) - 231
households served

• SNAP Benefits (NOEP)
- 524 households served

• Food Pantries - 20,428
served

• Treatment Court -
97 individuals served

• Security Deposits - 98
households served

• Rental Arrears - 33
households served

• Transitional Housing - 12
single homeless women

• Food Pantry -
1,700+ served

• Summer Lunch Program
- 164 meals served

• SNAP Benefits - 165
served

• La Casa -21 families
served

• Wolcott Clothing
Center -3,200 served
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 touched the lives of nearly 
25,000 individuals

 in our twelve county
 diocese in 2017
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she was taken aback by the sorts of luxuries so 
easily available here. For example, she was not ac-
customed to eating sugar, and initially felt an aver-
sion to eating sweets like ice cream, bananas, and 
candy.  

Josephine was proud to secure a job at Hickey 
Freeman tailoring pockets onto suits, where she 
worked for twenty-seven years. Her husband,Tom,
passed away in 1990, and Josephine remains close 
with her sons, who are able to assist her with get-
ting to and from appointments, getting groceries,
and going out on day trips. As of this writing, Jo-
sephine has 7 grandchildren and four great-grand-
children!

Now nearly 100 years old, Josephine is hugely 
independent. It was only after having a stroke in 
2016 that CFC met her again. Aides such as Sha-
neesa clean her house, occasionally prepare meals, 
act as her hands for gardening and yardwork, and 
assist her with bathing and washing her hair. 

Thanks to CFC, Josephine has been able to stay 
in her home and enjoy the same sort of indepen-
dence she came to the US seeking in the first place.

“We grew up poor, but we worked and got along. 
I did housework and ran errands, anything to con-
tribute to help my mother. We helped each other. 
Now people are helping me, and I thank God for 
everything He’s giving me.”

Regina has faced many setbacks throughout her 
life. When she was young, she missed school on a 
regular basis due to being hospitalized. Diagnosed 
with a heart disorder, she was told that she would 
likely only live to age twenty-one. At fifteen years 
old, her boyfriend began to abuse her, ultimately 
leaving her with their daughter. Years later, she fell 
into another abusive relationship. In 2012, both of 
her parents passed away. That same year, another 
baby girl was born and died of an infection. Regina 
could not find it in herself to so much as hug her 
children, and cried all the time.  

“But God said, ‘I want you to get up and take a 
step in faith and trust. I’ve got you.’”

Unfortunately, her husband ended up taking all 
their cash and leaving his family, and Regina was 
evicted from her home. She had no choice but to 
load up her four children and two dogs into her 
car and find a place of shelter. Regina joined CFC’s 
Family Independence Initiative (FII) in 2017. Regina 
has said that her group acts as a healing net for 
each other, having experienced similar setbacks in 
life and all having the same desire to rise above 
them. 

While Regina now has a stable job, she wants to 
find a house that is safe and more like a home for 
her children, and a decent car. Regina understands 
why people give up, but truly believes that there is 
nothing people cannot accomplish if they do not 
just get back up again.

Regina credits God for keeping her on her feet, 
and her FII group for the support she needs to 
keep going. Despite all of the harsh realities of her 
past, Regina looks toward the future with a hope-
ful eye, a humble heart, and an open mind.

6 3
Regional Roundup

Catholic Charities of
 Wayne County

Food Bank of 
the Southern Tier

Catholic Charities of  
Tompkins/Tioga Counties

Regional Roundup

Catholic Charities of
 the Finger Lakes

Catholic Family Center

Catholic Charities of 
Livingston County

Josephine (Gennuso) Sackley was born in Cas-
tilana, Sicily in 1921. Throughout the first World 
War, a wave of immigration had hit Italy, as people 
sought to escape the fighting and extreme pov-
erty. Josephine’s father came to the U.S. alone, in 
order to become a citizen and send for the rest 
of his family. He established himself in Rochester 
thanks to the assistance of Catholic Charities. 
When Josephine finally joined her father in 1927, 

Jason is a 7-year-old Caucasian male with a his-
tory of Attention Deficit Disorder, Combined 
Type, who began with the Childhood Counseling 
Intervention Program (CCIP) in kindergarten due 
to behavioral issues. Jason struggled with impul-
sive and reactive behavior. He struggled to man-
age his emotions, and would become upset over 
minor events. Jason at times would become physi-
cally aggressive within the classroom when he was 
frustrated or upset and would spend significant 
periods of his day out of the classroom due to his 
behavioral issues. Jason expressed a rigid thought 
pattern and would frequently become ‘stuck’ on 
an idea which created difficulty within his day. As a 
result, Jason was recommended for CCIP services 
by the school counselor. 

The focus of the counseling intervention was 
to improve coping skills to increase tolerance of 
emotions.  Through individual counseling, Jason 
has worked to develop coping skills and empathy 
to improve flexible thinking and consider other’s 
perspectives. At the beginning of the school year 
Jason needed to miss PE class and recess, follow-

One of the newest programs for Catholic 
Charities of the Finger Lakes is the Target Re-
gional Permanency Program.  Funded by the New 
York State Office of Children and Family Services, 
the program provides post-adoption or post-
guardianship support to families in Ontario, Sen-
eca, Yates,Wayne and Orleans Counties.The pro-
gram provides a core service for this agency, as it 
seeks to support families who struggle with many 
of the traumas their children have realized prior 
to being adopted.   For the Charles King family 
of Geneva, the program has proven to be an es-
sential life line. Charles and his wife, Erika, have 
three children, including one birth child and two 
children adopted through international adoptions.
Like many families, the Kings struggled with the 
challenges of raising young, active children—bal-
ancing the schedules of an active family with the 
individual needs of their children.  Their young son, 
Simon, posed significant behavioral challenges that 
often caused his parents to question their parent-
ing skills, their decision to adopt, and whether the 
family was the best long-term option for Simon. 

When the family enrolled in the program, Si-
mon’s parents were very candid about the chal-
lenges the family faced, and their uncertainty re-
garding what the future held for their young son.

“Alex” was working in a fast food restaurant 
part-time, attending community college classes 
full-time, and struggling to make ends meet. The 
agency provided him with an unlimited bus pass 
for both semesters of school in 2017. He is study-
ing human services and is excited to join the 
workforce soon.

“Samuel” was a recent immigrant to the U.S. and 
was enrolled in local English classes.  He sought 
assistance in finding employment.  

Staff helped Samuel to create a resume and to 
look for jobs that didn’t conflict with his class-
room time and were within walking distance of 
his home.  

 Staff also assisted him in applying for a cleaning 
position, obtaining reference letters, and prepping 
for the interview.  After he successfully landed the 
job, Samuel returned to get assistance in complet-
ing the hiring forms. He was pleased to be working 
and improving his language skills at the same time.

Food brings people together. Whether it’s pre-
paring food, sharing a meal or providing for oth-
ers, community is built around traditions of food. 
That’s what’s happening at The Bounty, a new 
school food pantry pilot program at Broome-Tio-
ga BOCES East Learning Center in Binghamton. 
The Food Bank received a $25,000 grant from 
Enterprise Rent-A-Car Foundation through Feed-
ing America to establish the pantry and promote 
emergency food services to multigenerational 
families. 

More than 300 students and family members re-
ceive food each month. Families fill out an order 
form so they have enough canned vegetables and 
fruits, proteins and dairy, grains and other items 
to supplement their diet for a week. The order 
method helps the pantry provide the foods fami-
lies want without distributing items they don’t 
need. And it empowers families to make their own 
nutritional choices. 

Fred Fraley, Jr., of Binghamton, uses the school 
pantry to provide for his 14-year-old nephew, a 
student at the school. Fred is also caring for his 
mother who has cancer. Fred is disabled himself 
and, since he is not the boy’s legal guardian, re-
ceives no benefits for his nephew. 

“I have only social security and disability (benefits), 
and no food stamps, so money gets short real quick,” 
Fred says. “The school pantry is a big relief. It’s just 
now that it’s getting to where I can say, ‘Hey, we have 
a little extra food.’” 

The Bounty is also nurturing a sense of com-
munity. As a BOCES campus, East Learning Cen-
ter educates students from 14 different districts. 
That can make it challenging for students and their 
families to develop a feeling of belonging and con-
nection. Since The Bounty opened in November 
2017, school staff have created a monthly out-
reach newsletter that keeps families informed of 

An individual who received transportation ser-
vices from our Faith in Action program found out 
he had cancer. The course of treatment was to 
receive chemotherapy every day for 7 weeks. Un-
sure how he would get back and forth to his treat-
ment, he called Faith in Action and requested help. 

The agency extended the request to its volun-
teer base and almost immediately they responded 
to fulfill the need. For seven weeks, volunteer driv-
ers transported “Joe” to his critical chemotherapy 
appointments. In December of 2017, Joe found 
out he was cancer free.  “Faith in Action provided 
me with transportation for my radiation appoint-
ments every day from Dansville to Mt. Morris for 
seven weeks straight. Now, I am cancer free.” 

“Johanna” was at her wits end. She felt as though 
she had tried everything to help connect with her 
daughter. That’s when Johanna reached out to 
Catholic Charities for parenting education and 
support. After eight weeks of consistent classes 
with our parenting educator, Johanna finished the 
curriculum and began to apply many of the tech-
niques. She stated, “you helped me understand 
how to better communicate with my daughter, 
and now we can actually talk without getting up-
set with one another.”

East’s programs. They now host monthly family 
gatherings and bring in speakers. Staff have also 
organized a free clothing and toiletries closet 
called the Treasure Chest. 

In addition, students are gaining valuable career 
experience by filling orders, packing food and de-
livering to students and families. Principal Chuck 
Wheeler says, “If it was just school staff and Food 
Bank staff working together, that would be a great 
thing in and of itself. But we’re getting all the kids 
working as well as creating a sense of community 
here. They gain an understanding that they’re doing 
something for the good of people.” 

Thomas, a 14-year-old student volunteer, takes 
pride in being known as one of the most efficient 
pantry workers. “I’ve struggled before in my life, you 
know,” Thomas says. “I’ve had nothing to eat some-
times. It’s honestly a really good thing to be able to 
help people out and feed them, and make sure that 
their stomachs are full and that they’re not going hun-
gry.” 

The Bounty has far exceeded the Food Bank’s 
expectations, says Jennifer Edger, Director of 
Community Programs. “It’s become so much more 
than food,” Jennifer says, “The school is reaching out 
to families in ways they haven’t been able to before. 
And the families’ feeling of safety and security at the 
school is growing. It’s beyond what we could have ever 
imagined.” 

ing surgery over the summer. With the support 
of CCIP services, Jason could work through his 
frustration of missing PE class and recess. Jason’s 
mother also reported that he had utilized his 
coping skills while in the hospital for the surgery.  
CCIP services were also utilized to support Ja-
son’s family as he worked with his primary care 
doctor to evaluate need for medication. Jason is 
now in second grade and continues to benefit 
from counseling services. 

While Jason continues to have moments of rigid 
thoughts, his ability to work through frustration is 
much quicker. He can utilize his coping skills and 
has eliminated his aggressive behavior. Because of 
improved coping skills and frustration tolerance, 
his academic and social functioning have also im-
proved.

Excerpt of a letter to the Rochester Area Com-
munity Foundation from Dr. Robert R. Ike, Super-
intendent of the Palmyra-Macedon Central School 
District:

“As an advocate for the children of the Palmy-
ra-Macedon Central School District, I believe in 
enhancing not only the safety of our students, but 
the development of the necessary pro-social skills 
to be successful in school; and the community. 
Pal-Mac has been fortunate to reap the benefits 
of the services provided by Catholic Charities for 
many years and your agency’s effort to collabo-
rate with the community, business, families, and 
municipal leaders to promote positive behavior 
will only enhance the service provided. Catholic 
Charities has established a stable and functional 
Positive Attitude Responsible Citizen (PARC) pro-
gram for our students in Grades K-8.

PARC has become a staple for Pal-Mac. Lan-
guage now exists for students and teachers that 
reflects the use of strategies for non-violent com-
munication and respecting others. PARC is now 
embedded in our schools’ cultures. If you were 
to travel Main Street in Macedon or Palmyra, you 
would notice window clings that designate busi-
nesses as a safe place (a Pal-Mac logo or PARC 
insignia). These businesses are our community 
partners. They have taken the lead to provide safe 
environments for kids in our community. Students 
know that owners/ employees of businesses are 
ready to support students in situations that may 
occur outside of school.

PARC has deterred and decreased bullying 
behaviors among children/ adolescents in both 
academic and social settings while also assisting 
them to develop good character habits and so-
cial responsibility. Because of PARC, the support 
provided, and the impact of PARC it is absolutely 
critical that this foundation be maintained. The 
program has been provided to every student in 
grades K-5 and through student leadership train-
ing at our Middle School. A heavy focus has been 
on the tenets of ‘The Pal-Mac Way,’ supporting 
our values in citizenship, caring, responsibility, and 
respect. Students have gained valuable skills to 
promote empathy, tolerance, and self-awareness.”

Immediately staff began to work with the Kings,
introducing them to community and other re-
sources intended to support their family. Targeted 
supports were identified that addressed Simon’s 
behaviors and that helped his parents navigate the 
many challenges those behaviors posed. Agency 
staff supported the family through the Com-
mittee on Special Education process at Simon’s 
school, and linked the family with peers who 
could help share expertise on parenting adopted 
children with special needs. After a few months of 
involvement with the program, the Kings had al-
ready noted significant improvement in how their 
family was functioning.  As Simon began to thrive 
in his new home and school environment, there 
were more and more successes to be celebrated.
There was less stress and conflict between the 
King’s children, as their parents were able to bet-
ter balance time and attention between all three 
children. The use of respite care provided the 
opportunity for the Mr. and Mrs. King to have a 
rare evening out alone—something they realized 
was important for their marriage and family, but 
that had previously seemed impossible.  While the 
Kings realize that there will likely be bumps in the 
road ahead, they no longer question their abilities 
to remain firm in their resolve to provide a safe, 
loving and nurturing home for all their children.
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For Providence Housing Development Corpo-

ration, 2017 continued to be a year of growth.
Building on its extensive management portfo-

lio, and its excellent reputation as a management 
company, in May, Providence purchased the gen-
eral partner interest and took over management 
of two properties:  Mt. Morris Estates, Livingston 
County, and Village Green Apartments in Horseh-
eads, Chemung County.

On the development side, in December, Provi-
dence was awarded tax credit funding for Durand 
Senior Apartments.  

This project, on the site of two former church-
es on Culver Road in Irondequoit, will contain 70 
one and two-bedroom handicap accessible units.  
St. Ann’s Community will provide an Adult Day 
Service as part of the project.

Supportive Housing Services were augmented 
through a partnership with Tempro, an entity as-
sociated with Temple B’rith Kodesh and the Per-
son Centered Housing Options, to provide 11 
units for emergency shelter housing to help larger 
families.

March 18, 2017 was one of the coldest days 
of the year and the coldest day on record for 
the Tops Rochester St. Patrick’s Day Parade. The 
morning started with a Mass at St. Mary’s led by 
Bishop Salvatore Matano.  As recipients of the an-
nual Community Organization of the Year Award,
Catholic Charities Community Services staff and 
members of the Board of Directors, bundled up 
and prepared for the march down Main Street.
Each year, the parade nominating committee rec-
ognizes a community organization which exempli-
fies the stalwart qualities possessed by the Patron 
Saint of Ireland…St. Patrick himself…qualities 
which include compassion, service to others and 
contributions to our community at large.  

Catholic Charities Community Services was 
honored to be recognized for the work being 
done on behalf of individuals with developmental 
disabilities, traumatic brain injuries and long-term 
health concerns including HIV/Aids. 

Along with several of our sister agencies, Cath-
olic Charities Community Services added care 
management for children through our Children’s 
Health Homes (CHH) program in 2017.

Designed to provide a holistic approach to 
health care needs, CHH follows the needs assess-
ment critieria set forth by the New York State 
Department of Health, New York State Office of 
Children and Family Services, New York State Of-
fice of Mental Health and AIDS Institute. 

Dedicated care managers connect youth to 
needed services and coordinate health care goals 
with all providers to ensure consistent, quality 
and comprehensive care including medical, legal,
transportation, education and community pro-
grams.  Enrolled youth must be under the age 
of 21 years old, be actively enrolled in Medicaid 
and have two or more complex health conditions 
such as asthma, obesity, ADHD, eating disorders 
and substance abuse. 

Imagine losing your son, but he’s still alive. For 
Sandy, this is her reality. Nine years ago, Sandy’s
son, William, went to a party and came home a 
completely different person. A car accident at 
the age of 20 left Will with a broken neck and
severe brain damage. He overcame the odds,
first by surviving, but then by walking normally. 

Unfortunately, the damage to his temporal
lobe was irreversible. Will had to relearn ev-
erything from tying his shoelaces to feeding 
himself. He even temporarily forgot who his 
mother was. Worst of all,Will wasn’t the same
person. What was once the young man Sandy
referred to as her “best friend”- loving, kind,
with so much potential; was now impulsive, 
unpredictable and violent. Inundated with pre-
scription painkillers, Will quickly began abusing.

When the doctors finally realized what was 
happening, they pulled him off all his medica-
tions without physical therapy or other pain
remedies. This lead to alcohol abuse. Will was 
out of control. He would lash out at his family, 
threatening and attacking them.

Sandy searched for help, but no one could 
deal with Will. In a last-ditch effort to save her 
son, the family finally pressed charges after an 
attack, forcing Will into treatment. This one ef-
fort would again change the course of Will’s life. 

After detoxing and receiving treatment in Syr-
acuse, Will came to Elmira for additional drug 
rehab. Thankfully, a therapist there made a refer-
ral to Catholic Charities. Unlike other programs
that couldn’t assist Will, Catholic Charities was
equipped to help and accepted him into our Su-
pervised Community Residence Program, a tran-
sitional, rehabilitative group home for adults who
have been diagnosed with a serious and persis-
tent mental illness (SPMI). 

Over the next two years living at Catholic
Charities’ Community Residence, Will would
gain many skills, including taking his medications 
regularly, increased memory, reading, daily chores
like vacuuming and cleaning, laundry and banking. 
“He’s doing awesome,” comments Sandy. “Bobbi 
and her staff have come a long way with him and
they have so much patience.” And while Catholic 
Charities can’t turn William back into the man 
he once was, Sandy has this to say, “He is healing 
and we are getting accustomed to ‘the new Will.’ 
(Catholic Charities’) Community Residence is
the best program out there. I don’t have to wor-
ry about his safety anymore. They have opened
the door of opportunity for my son and I am so, 
so grateful.”

“I am a resident at the Weider House in Bath, NY 
operated by Catholic Charities. I would like to take a 
moment to express my gratitude for the opportunity 
to reside here and explain some of the tasks I have 
completed during my stay

“My time at the Weider house has been invaluable. 
As I take this opportunity in my early recovery to bet-
ter myself, I also have had a complete wide-range of 
tasks at the house. Some as simple as daily household 
chores including vacuuming, washing dishes, preparing 
meals, and completing daily cleaning chores for all 18 
residents. I also attend intensive out-patient treatment 
at SCASAS and volunteer at local nonprofit agencies 
such as Salvation Army and Turning Point.

“Also, it is very important for me to better myself 
and learn how to live a sober and productive life. To do 
this, I work with an amazing group of staff members 
and receive individual guidance from my counselor. We 
have worked on several different areas including but 
not limited to chemical dependence, standard daily liv-
ing skills, family relationships, education/employment, 
medical, social, mental health, spiritual, interpersonal, 
legal, and long-term living arrangements. My personal 
goal is to build a new healthy, loving and fun lifestyle 
around my family, friends, and sober support system 
by practicing honesty and integrity.”

Thank You,
Sam

Sarah reached out to Turning Point for assis-
tance with rent. Coming to the office in tears, she 
sat down to tell us her story. She shared that her 
husband had committed suicide earlier in the year, 
and that after his tragic death, she had been laid off 
from her job through no fault of her own. She was 
actively looking for employment and was strug-
gling to find anything.

Without the income from her former job, she 
was unable to pay the rent and had been issued 
an eviction notice. Then to add to the complex-
ity of the situation, Sarah found out that she was 
pregnant and because of her age was in a high-risk 
category. Turning Point and Janet’s Fund, a grant 
through the Community Foundation, teamed up 
to help Sarah with her rent for that current month. 

She was also helped with other essentials in-
cluding food from the pantry. Two months later, 
Sarah called to share the exciting news about find-
ing a job. The agency was able to further assist 
with gas cards to help with transportation costs 
until her first paycheck arrived.

Since 1926, Camp Stella Maris has served as 
the summer camp of the Diocese of Rochester. 
Campers celebrate their Catholic faith through 
traditional summer camp programming aimed at 
fostering emotional, physical and spiritual growth 
in a safe and caring environment. Together, camp-
ers and staff build a Christ-centered community 
that welcomes all and does away with the tech-
nology that seems to complicate young lives. 

The Camp Stella Maris community is proud of 
our Catholic faith and celebrate it daily. 

Saying grace before each meal becomes a 
memorable experience at Camp Stella Maris.  The 
entire camp is provided the word of the day each 
morning and it is the responsibility of each cabin 
to create their own grace for breakfast.  The en-
tire camp gathers together before lunch and din-
ner to say grace- a powerful experience!

Each cabin participates in Night Prayers: It is 
the responsibility of the two counselors in each 
cabin to create an age appropriate night prayer 
for their campers.  This is a time for the twelve to 
fourteen campers in each cabin to reflect on the 
day and thank God for yet another great day at 
Camp Stella Maris.

Staff and campers conclude each opening and 
closing campfire with the Hail Mary: Saying three 
Hail Mary’s at the end of each campfire has been 
a tradition at Camp Stella Maris for 93 summers.  

Every Life Cherished, Chosen, Sent is the theme of this 
year’s 2018-2019 USCCB Respect Life Program, 
highlighting the inherent value of every single 
human life, made in the image of God.  

Each one of us is 
• cherished: unconditionally loved by

our Creator.
• chosen: created uniquely by our

loving God and called to a unique 
purpose.

• sent: to live out that purpose,
witnessing to God’s love by our 
very lives.

“In 1531, when the indigenous 
peoples of Mexico were subjugated 
and the practice of human sacrifice was 
still a recent memory, the Mother of God 
appeared to St. Juan Diego as a pregnant 
native woman, now known as Our Lady of 
Guadalupe.” She sent him to reveal her image 
and mission. As a result, “millions embraced Christi-
anity and the Church increased its protection of the in-
digenous peoples. By embracing the mission entrusted to him, 

St. Juan Diego helped bring Christ’s transforming love to cultures 
gripped by oppression and death.” (Reprinted [Excerpted] 

from Respect Life Program, copyright © 2018, United 
States Conference of Catholic Bishops, Washing-

ton, D.C. All rights reserved.)
As we have most years since 2013, our Di-

ocesan Public Policy Committee again chose 
to emphasize our opposition to abortion ex-
pansion in the 2018 New York State legisla-
tive session. Governor Cuomo pushed for 
passage of the abortion expansion bill from 
including it in his budget proposal, through-
out the session, and even over the summer, 
calling for a special legislative session to 
pass it. This bill would endanger the lives of 

women in their final trimester of pregnancy 
as well as their unborn children. 
Through bulletin inserts and email alerts, pa-

rishioners throughout our Diocese were encour-
aged to contact their legislators at key moments to 

oppose this bill. Once again, in spite of all the Gover-
nor’s efforts, this bill did not become law, sparing more lives 

that are cherished, chosen, and sent.

As with grace, bringing the entire camp to-
gether to pray is a powerful experience.

Mass is celebrated at least twice a week and 
God Time once a week: Celebrating Mass at 
Camp Stella Maris is an experience everyone 
should have at least once in their lifetime!  The 
excitement and volume found at a CSM Mass is 
something that our campers and staff wish could 
be taken back with them to their own parishes.  
Due to the difficulty of finding three priests per 
week, God Time was implemented in 2002 in 
response to this challenge.  Once a week, the 
camp comes together at God Time to listen to 
the word of God and sing his praise.  

Staff participate in Prime Time once a week 
(staff night prayers). Just as campers participate 
in night prayers, staff find it beneficial to come 
together once a week to reflect on God and 
their time at Camp Stella Maris.  Bringing indi-
viduals together with such strong faith is a pow-
erful experience.

Life Issues
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2017 Financial Report

SUPPORT AND REVENUE:
Grants and contracts .............................................................................................  $  33,702,168  $ $ - $  33,702,168
Program service fees..............................................................................................  23,248,564 23,248,564
Food in-kind assistance..........................................................................................  7,971,189 7,971,189
Contributions ..........................................................................................................  6,262,478 2,845,067 9,107,545
Investment income for operations...................................................................... - 219,798 - 219,798
Prior year adjustment ............................................................................................  (474,318) - - (474,318)
Other .........................................................................................................................  1,082,068 - - 1,082,068
Net assets released from restrictions................................................................  3,212,493 (3,212,493)  -  -

Total support and revenue .........................................................  75,004,642 (147,628)  74,857,014

EXPENSES:
Program services ....................................................................................................  65,268,948 - - 65,268,948
Support services .....................................................................................................  6,729,804 - - 6,729,804
Fundraising ...............................................................................................................  2,015,530 - - 2,015,530

Total expenses ..................................................................................  74,014,282 - -  74,014,282
    Excess (Deficiency)   .............................................................................................  990,360 (147,628) 842,732

OTHER ITEMS:
Investment income (loss), net...............................................................................  688,005 156,162 521,613 1,365,780
Investment income appropriated for operations ............................................. - (49,286) (170,512) (219,798)
Effect of change in insurance liability .................................................................. 167,400 - - 167,400
Loss on disposal of property and equipment ................................................... (52,286) - - (52,286)

CHANGE IN NET ASSETS ...........................................................................  1,793,479 (40,752)  351,101  2,103,828

NET ASSETS - beginning of year .......................................................................  10.939,783  2,586,769  4,029,852  17,556,404

NET ASSETS - end of year .................................................................................  $    12,733,262 $    2,546,017 $    4,380,953 $  19,660,232

Unrestricted
Temporarily
Restricted

Permanently
Unrestricted Total

What is a bequest? 
A charitable bequest is a gift option that can be used by almost 

everyone and allows donors an opportunity to enjoy their legacies 
today at no immediate cost.  Bequests are easy to arrange in 

consultation with an attorney preparing your will.   
 The wording of a bequest in your will can 

be as simple as the following: 
I hereby bequeath the sum of _______/ or _____% of my estate to
Catholic Charities (you can designate to Diocesan Catholic Charities, 

1150 Buffalo Road, Rochester, NY 14624, or any of its agencies).

Why Planned Giving?

Supporters of Catholic Charities who be-
lieve in the agency’s mission and efforts to 
help those in need can leave a lasting legacy 
by including a bequest to Catholic Charities 
in their will.  

Gifts to agencies of Catholic Charities of 
the Diocese of Rochester provide social ben-
efits from the Rochester area, throughout the 
Finger Lakes, and into the Southern Tier.  Each 
year, the work of these agencies touches the 
lives of 250,000 neighbors in need. We pro-
vide food, clothing, shelter, and a wide range 

of additional life-enhancing services to people 
of all faiths whose lives have been interrupted 
by poverty or illness.

As an approved charity under IRS section 
501(c)(3), Catholic Charities of the Diocese 
of Rochester is an eligible recipient of chari-
table gifts and trusts.

A planned gift to any organization of the 
Catholic Charities of the Diocese of Roch-
ester will go a long way toward helping indi-
viduals and families in need, and, in turn, will 
help strengthen our communities.

Have you considered a bequest or 
memorial gift to Catholic Charities?

FOR MORE INFORMATION ON 
PLANNED GIVING

Please check our web site at
 www.dor.org/index.cfm/catholic-charities

 call us at 585-328-3210 
or e-mail CatholicCharitiesInfo@dor.org

In 2017, the Diocesan Catholic Charities Corporation and its two 
affiliates touched the lives of over 250,000 individuals in our twelve 
county Diocese. Four hallmarks of this service provision, as adopted 
by the Diocesan Board in 2004, are:

• We serve individuals of all faiths and denominations, not because 
they are Catholic but because we are called to do so by our Cath-
olic faith.

• Given the Catholic Social Teaching principle of Preferential Option 
for the poor, we give highest priority to serving the poorest and 
most vulnerable individuals and families in our communities.

• Within our decentralized system of governance, decisions about 
service delivery are made and carried out locally.

• Through our shared back office services, and in other ways, we 
continue to have a strong record of efficient service provision with 
well below average administrative cost ratios.

Through our decentralized system of governance first established in 
1985, we now provide services through nine different entities within 
the single Catholic Charities Corporation, and through two affiliated 
corporations, Camp Stella Maris and Providence Housing Develop-

ment Corporation. Three components of this annual report give a 
broad overview of our work.  The matrix of services describes the 
six generic types of services broken down by specific entity, with an 
overview of the number of persons served in each. The Diocesan map 
shows the location of our service centers. The approved 2017 audit 
presents our financial results for 2017.

This overview information is supplemented by specific sections for 
each entity providing 2017 highlights, including services, important 
events, community support and client stories. 

In addition, Catholic Charities Justice and Peace staff continue to 
carry out our mission of advocacy and parish social ministry through 
regional activities and supporting advocacy for diocesan public poli-
cy committee priorities of opposition to abortion expansion, public 
policy measures to reduce poverty and education about the opioid 
epidemic.  Catholic Charities also leads Diocesan pro-life efforts.

We are grateful for the outstanding leadership and support of the 
Most Reverend Salvatore R. Matano, Bishop of Rochester, and each of 
our Board members which help to make this work possible.

Jack Balinsky, Diocesan Director
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